A06 Course Progression and Exclusion = = ==
Procedure for International Students J CIG

1. Background

The National Code' is designed to support the integrity of the Australian Government’s
migration laws by requiring international students to complete their course within its
expected duration. International student visas include a condition that requires the student
to progress through their course satisfactorily.

It is also a requirement that each international student’s course progress is systematically
monitored and where students are at risk of failing to meet course progress requirements,
that they are counselled and offered additional support to complete their studies.

Where a student continues to breach the course progress requirements they are notified of
the intention to terminate their enrolment and report them under section 19 of the ESOS?
Act and given an opportunity to appeal the decision.

2. Course progress requirements

International students are required to maintain satisfactory course progress. Students do
not meet SAE Institute’s course progress requirements if they:

+ fail a particular unit of study more than once; or
+ fail 50% or more of the units of study attempted in a period of study.

3. Monitoring course progress

The Course Coordinator monitors the progress of each international student against the
course progress requirements at the end of each period of study to ensure that the student
is in a position to complete the course within the expected course duration as specified on
the student’s eCoE.

After the publication of results for each period of study, the Course Coordinator will
compile a report which lists each international student and their results to date. Where a
student has failed to meet the course progress requirements (as outlined above) the Course
Coordinator will deem that student as being “at risk”.

4. Students deemed “at risk”

The Course Coordinator will arrange for academic counselling to be provided to all
international students who are deemed to be “at risk”.

During the academic counselling session the counsellor and the student will determine
what additional support will be provided to the student. This may include, but is not
limited to, the student:

+ attending academic skills programmes;
+ attending tutorial or study groups;
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+ attending at least 80% of scheduled classes in specified units of study;

+ receiving individual case management;

+ attending counselling;

» receiving assistance with personal issues which are influencing progress;
* receiving mentoring; or

+ acombination of the above and a reduction in course load.

During the academic counselling session the student will also be advised of the possibility
that conditions may be placed on their enrolment and that continued unsatisfactory course
progress could lead to their enrolment being terminated, resulting in a report to DIAC’
which may result in the cancellation of their student visa.

A record of the academic counselling session and any additional support to be provided
will be documented and signed by the counsellor and the student and placed on the
student’s file.

5. Students who continue to fail to meet course progress requirements

If an international student continues to fail to meet the course progress requirements after
additional support has been provided, the Course Coordinator will request that the student
provide a written statement within 20 working days outlining reasons why they should be
permitted to continue their enrolment in the course.

The Course Coordinator shall consider the written statement and may:
» terminate the student’s enrolment; or
» permit the student to continue without conditions; or
+ permit the student to continue the course with specific conditions.

The Course Coordinator will provide a written statement to the student within 20 working
days outlining their decision. A student who is permitted to continue their enrolment in
the course, but with conditions imposed, who again fails to meet course progress
requirements or breaches the conditions imposed, will not be permitted to continue the
course.

A student who is not permitted to continue the course, or who does not submit a written
statement by the due date, shall be advised in writing of the intention to terminate their
enrolment and to report them to DIAC (refer letter in Appendix A). The student will also
be advised that they have a right to appeal the decision within 20 working days. During
the period for lodging an appeal and, if the student lodges an appeal, during the period the
appeal is being considered, the student has a right to continue their studies in the course.

After all grievance and appeals processes are finalised, the student’s enrolment will be
formally terminated and the student will be reported to DEEWR” via PRISMS. The
student will be provided with a copy of the Section 20 notice generated by PRISMS.
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Sample letter to advise students who have not met satisfactory course progress
requirements.

[Date]
[Student name]
[Address]

Notice of intention to terminate your enrolment for unsatisfactory course progress

Dear [Student name]

Your enrolment in [course name] commenced on [course commencement date]. During
the orientation programme, you were informed of the student visa condition relating to
course progress. You were also informed of the Course Progression and Excluson Policy
for Internatonal Sudents that relates to your study at SAE Institute.

You were first identified as making unsatisfactory course progress on [date of
identification] and following academic counselling on [date] you were provided with
additional support to assist you to meet the course progress requirements. During the
academic counselling you were advised that continued unsatisfactory course progress
could lead to your enrolment being terminated resulting in a report to Department of
Immigration and Citizenship (DIAC) which in turn may result in the cancellation of your
student visa.

You are advised that due to continued unsatisfactory academic progress your enrolment
will be terminated. I must now inform you of SAE Institute’s intention to report you to
the Secretary of the Department of Education, Employment and Workplace Relations
(DEEWR) through PRISMS for unsatisfactory course progress.

If you think there are reasons why your enrolment should not be terminated and you
should not be reported, you may appeal against this decision if you believe one or more of
the following has occurred:

* SAE Institute has not recorded or calculated your marks correctly.

» There are compassionate or compelling reasons which have contributed to your
unsatisfactory progress.

*  You do not believe that the additional support provided was adequate.

* You believe that SAE Institute’s published polices have not been implemented
correctly.

You have 20 working days from the date of this letter to make your appeal through SAE
Institute’s Non-academic Grievance and Resolution Policy available on SAE Institute’s
website. During this time, (and if you choose to make an appeal, while your appeal is
being considered) you may continue to attend classes and work towards completing your
course requirements.

If you wish to discuss this matter further, please make an appointment with [contact
person]. You can bring a support person with you to this meeting if you wish.

Yours sincerely,

Course Coordinator
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